[image: image1.png]



Welcome to
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Lane Guide Online Quick-Start Guide

The information contained in Lane Guide is intended for Lending and Credit Professionals.  The terms of use are governed by License Agreement.  Information contained in our data files, though from sources and processes deemed reliable, is for informational purposes only and does not replace User’s own independent verification.

© 2005 Lane Guide.  All Rights Reserved.

Here's how how to login to the network:


1. Enter a lender name on the search menu (left) and click "Search" button, the system will prompt you for your username and password...

Example: "Enter Network Password" prompt:
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Figure 1

NOTE:  for future convenience, check the "Save this password" option.
2. Type in your username (your full email address) and the password

3. If your password is invalid, check it by going to our Password Finder page 

4. If you still cannot log on, check the message in red which appears at the bottom of the Access Denied page
5. Go to Your Account page and see if your subscription has expired
___________________________________________________________________
If you still are experiencing difficulties, Please call our Tech Support at
1-888-526-3484.  Before calling Tech Support please have the following information:
A. Your username ( Email address )
B. Your Zip Code where your account is registered
 

Searching for Lenders by Name (Payoffs, Releases, VOM’s, etc.) 

1. Enter the name of the lender.  For this example we’ll use “Bank of the West.” Select Standard View and leave the default set to “Similar”.  If you know the location of the lender (like city or state), you may wish to click the “Advanced” link to add more search parameters.
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Figure 2
2. Click the “Go!” button to initiate the search…
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3. We receive a results set of “matches.”  You will notice that “MAJOR” listings will sort to the top of the list and have a gold star next to their names.  The Open companies will have a green dot and the closed lenders will have a red dot. (See the illustration above). 

4. To view the listing, click on the L-I-R No. BLUE on the screen next to the lender’s name. You will see the company and branch information for that lender.  You will see a Lender Profile screen that will provide you with the details for that lender…
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Figure 3
5. In Addition any Loan Service Centers, Main Office Listings and Link to Active Branches will appear below on the same Lender Profile page…
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Figure 4
6. For Payoff Requests and Mortgage Service related items you should contact the Loan Service Center or else the Main Office. Notice the encircled areas (above) give you specific details for the lender check these “notes” areas for important information or instruction.

 If The Lender Is Closed…
7. You will see a “resulting into” listing with the red dot next to the name. Click on this link to view the succession history.  For this example, let’s click Bank of Boston – Western Mass.
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Figure 5
8. This displays the succession of resulting lenders or institutions.  The list will detail each step in the lender’s history from the selected lender forward.  Each entry will have the date it was recorded into our database and the reason for the change (if known).  The last name is the current successor of record.  If the last lender referenced is active you will notice a green dot next to their name.
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Figure 6
Searching for Wholesale Lenders by Lending Category



1. Click the “Wholesale Lenders” link from the navigation bar…|
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Figure 7
2. You will see a complete menu of Wholesale Lender Categories…
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Figure 8
3. Select a desired category and complete the on screen search menus…
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Figure 9
4. The results are displayed in a spread-sheet format…
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Figure 10
Here's how to find Bank Branches  (VOD’s, Fund Verification, etc.)


1. Enter the name of the bank in the "Lender Name" field you are looking for (e.g., Bank of the West) ...
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Figure 11
2. You will be presented with a list of bank names "matches" and "near matches", select the one you need. Since there are several institutions, open or closed, select the one you need ...
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Figure 12
3. When you click on the bank's name, you will see a profile page with details for that institution.  Check to see if there are any notes about centralized VOD's, and scroll through the list to see if there is a special VOD or bookkeeping department.  If not, select the branch (city name) from the available branch list and you will see data for that branch(es).  Note:  If there is no central VOD information, send requests to the branch directly.
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Figure 13
5. In this example, Burlingame is the branch where my customer has his/her account.  Therefore, I selected it from the drop-down list and clicked "Go To Branch"...
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