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Do you have closing delays caused by not having discharges or payoff statements returned in a 
timely manner? 
 
Are you having difficulty finding those lenders that have moved, merged or changed names? 
 
Wouldn’t you like to have a source to provide you with verified lender payoff addresses, phone lines 
and faxes? 
 
Did you know there is a source which tracks these lenders, tells you if they have merged or changed 
names, and provides you with verified addresses and phone numbers? … 
 
The Lane Guide. 
 
Dear Settlement Professional; 
 
Do you realize how much valuable time is wasted in your office tracking down lenders?  Mergers and 
consolidations in the lending business happen on a daily basis. Often in the time since a loan was originated 
or satisfied a lender can change names or merge several times.  
 
Lane Guide has been in continuous service since 1957.  We are the premier lender data gatherer and the 
trusted source for industry information.  Our files include lender succession history going back 60+ years!  
Our service is used by title underwriters, escrow offices, settlement and abstractors and title attorneys.  If 
you want to clear title and speed your payoff requests, you need the Lane Guide. 
 
How much time does your staff waste searching the Web?  Calling from office-to-office in search of an 
address or finding-out what happened to a particular bank or lender?  Probably, far more time than you 
realize. 
 
We’ve done the research so you won’t have to. Imagine having over 140,000 open and closed banks, finance 
companies, mortgage companies, credit unions, and alike compiled into one easy-to-use source.  You’ll have 
the answers right at your fingertips – mergers, name changes, addresses and alike. For as long as you 
subscribe, you will enjoy updated information included in your subscription.  Plus, we identify loan servicing 
location to make sure your request are directed to the correct location.  We offer the Find-It-Free guarantee, 
if you cannot locate a lender in our system, contact us and we will research it for you. 
 
Plus, we have additional listings that will assist you in your specialized transactions like loss mitigation 
offices for short sale transactions and REO departments for major lenders nationwide. 
 
 
Thank you in advance for trying the Lane Guide service. 
  

Subscribe Today!  
Best regards, 
 www.laneguide.comRichard S. Lane 
President  
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